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Giris

XX osrin ikinci yarisinda comiyyotin sosial-igtisadi inkisafi mosalosinin dyronilmasi,
korporativ sosial masuliyyat vo biznesin davamli inkisafi konsepsiyasinin yaranmasina sabab oldu.
Comiyyatin sosial vo ekoloji problemlorinin halli sahasindo biznesin inkisafina garsi toloblorin
artmasi, bu sahoyo yaranan maragin asas qaynaqlarindan biridir. Belo malum oldu ki, biznesin
comiyyatdo ugurlu vo davamli foaliyyot gostormosi tokco sohmdarlar iiciin monfost oldo etmoyi
deyil, hom do timumi gobul edilmis etik qaydalara riayst etmoyi vo ictimai gozlontilori nozors
almagi 6ziindo ehtiva edir.

Igtisadi odobiyyatda “biznes” anlayisim1 miioyyon edon miislliflor sahibkarligin comiyystin
xidmatina yonoldilmasinin zoruriliyini gostormirlor. Belsliklo, masalon, “biznes-galir vo moanfast
gatiron iqtisadi sahibkarliq faaliyyatidir. Bir seylo masgul olmaq, golir alde etmokdir” vo ya “biznes
sahibkarliq foaliyystidir; golir monboyi olan is, mosguliyystdir”. Bu toriflordon ¢ixan yanlis
naticoya gora, monfost-sahibkarliq faaliyystinin mogsadi, vasitasi vo motividir. Son vaxtlara qodor
“biznes” termininin bu tofsiri comiyyatdo Ustunliik toskil edirdi, lakin muasir comiyyat bu sézlo bagli
basqa toloblor qoyur. Informasiya agiqhginin miuasir qloballasma proseslorinds toskilatin
faaliyyotinin naticolori istonilon istifadogi i¢lin agiq olur. idarsetmo qgorarlari sirkotin imicino tosir
edorak, ictimai royi formalagdirir (3, s. 37). Notico etibarilo, firmalar 6z maliyys vo tosorriifat
faaliyyatlorini ictimai ehtiyaclart 6domakls hayata kecirmalidirlor.

Dovlstin vozifolorindon biri do comiyyati inkisaf, tokmillosdirmo vo tohsil iiclin zoruri
imtiyazlarla tomin etmak vasitasilo oalverisli miihit yaratmaq, islo tomin etmok va s.-dir.

Korporativ sosial masuliyyat roqabast gabiliyyetinin tomin edilmasinde miihiim rol oynayir.
Rogqabatlilik doracosindoki doyisikliklor rogabet istiinliiklorinin monbalori, yoni xarici muhitin
proseslori vo hadisalori, toskilatdaki daxili proseslorlo miioyyon edilir. Cox vaxt togkilatin rogabaot
istiinliiklorini tomin etmak {i¢iin innovasiya, mohsuldarliq, insan resurslar1 vo korporativ sosial
mosuliyyat kimi osas amillor segilir.

Odobiyyatlardan goriindiiyli kimi, biznes vo comiyyot arasinda olan miinasibotlorindon
yaranan problem gargivasindoki tadqiqatina kifayat qodor ¢ox arasdirmalar hasr olunub, bu- rada
“korporativ sosial foaliyyot”, “biznes etikas1”, “korporativ sosial masuliyyatlo olagolondirilo bilon
toriflor, korporativ xeyriyyagilik” vo s. toklif olunur. Biznesin korporativ sosial masuliyyatini
miixtolif iisullarla xarakterizo edon bir sira miialliflor xiisusi terminologiyadan istifads edir. Belo ki,
onlar bu anlayis1 pesokar foaliyyatin xiisusiyyatlorins asaslanaraq miioyyan edirlor. Onun mazmunu,

“magistrant, Bak: Avrasiya Universiteti
e-mail: mehemmed08082001@gmail.com

128


mailto:e-mail:%20mehemmed08082001@gmail.com

Korporativ sosial mosuliyyatin formalagsmasinin nozori asaslari, s. 127-133

hom do korporativ sosial masuliyyatin tofsirinin mahiyyatindon asilidir (1, s.11).

1. Korporativ sosial masuliyyat anlayisinin sorhi

Elmi odobiyyatda biznesin sosial mosuliyystinin miixtalif sorhlori var. Sosial mosuliyyat
miiossisonin §oxsi heyoti, miiossisonin sosial vo amok sahasinin vo comiyyatin sosial sferasinin
inkisafi, osas foaliyyatini hoyata kecirdiyi yerli icma ilo bagli qanunla miioyyon edilmis vo koniilli
olaraq qobul edilmis sosial 6hdsliklorin yerino yetirilmasidir. “Foaliyyat vo ya sosial masuliyyot
comiyyatdos asas doyar Kimi vo bir sira sosial-igtisadi problemlorin halli U¢lin neco bir vasitadir”
sualina “Korporativ sosial masuliyyot” anlayisinin sorhlori asagidaki Cadval 1-do togdim olunur.

Cadval 1. “Korporativ sosial masuliyyat” anlayisinin sorhlori

Miiollif Sosial masuliyyatin va korporativ sosial masuliyyatin torifi

Y.V.Blagov “KSM, toskilatin 6z foaliyyotinin miistorilora, tochizatcilara, iscilora,
sohmdarlara, yerli icmalara vo ictimai sahodo digor maraqli toroflorg
tosirine goro mosuliyyot gotlirorok ictimai maraqglart noazoro aldigi
anlayisdir. Masuliyyat qanuna riayot etmok ii¢lin ganunla miioyyon edilmis
Ohdolikdon konara ¢ixir vo togkilatin is¢ilorinin vo onlarin ailolorinin hoyat
keyfiyyotinin yaxsilagdirilmasi {i¢lin mosuliyyat dagimasini tolob edir”.
Banklar KSM toskilatin sosial, igtisadi vo ekoloji sferalarda comiyyatin inkisafinal
konalli tohfasidir. Belo ki, togkilatin asas faaliyyati ilo birbasa slagalidir vo
osason, qanunun tolobloring alava olaraq hoyata kecirilir.

Daviniyon E. Korporativ sosial mosuliyyat no xeyriyyagilik, na do ictimai slagalorin|
(Sosial Konsolidasiya [inkisafi deyil. Sosial masuliyyatin monasi biznesin biitovliikkde comiyyato
Ugrunda Avropa Sahib-fayda vermasi tiglin siiurlu monafedir.

karlar Horokat1)

O.V.Danilova Korporativ sosial masuliyyat sabit igtisadi mihitin yaradilmasina yonalmig
faaliyyati vo insan kapitalinin intellektuallasdirilmasidir.
E.M.Korotkov Korporativ sosial mosuliyyat sirkotin (korporasiyanin) 6z komandasinin

inkisafin1 vo comiyyotin inkisafinda istirakin1  tomin etmoklo onun
maraqlarinin hoyata kegcirilmasidir.

N.Petrova, KSM dar monada comiyyatin qaygisina qalmaq, is¢i qiivvasing, ictimai
A.Titkova istehlak fondlar1 vasitosilo insan kapitalina sormaye qoymaq kimi basa
diisiilo bilor. Burada biznesin maraqlari daha ¢ox hakimiyyat orqanlari ilo
Ust-listo diigiir vo ya sosial mosuliyyat, comiyyatin ehtiyaclarini 6domok
va S. kKimi anlayiglar daha genis sokildo basa diisiilorak, comiyyato xidmat]

edir.

Y.N.Popov KSM “sosial auditin nozori oasasi” Kimi, “raziliq, maraglar balansi vo
sahibkarlar ils is¢ilor sinfi arasinda kompromis” anlayisi.

R.H.Quliyev KSM comiyyatin va otraf muhitin qorunmasina va inkisaf etmasine yonolon|
konullli davranis madoniyyatidir.

P.Robens KSM, sirkatin ganuna vo iqtisadi soraito uygun olaraq ondan talob

olunandan artiq gotirdiyl uzunmiiddatli sosial faydali mogsadlora nail
olmaq 6hdoaliyidir.

L.Figlin KSM bir toskilatin comiyyotin davamli inkisafi (iglin foaliyyatinin|
naticolorini qiymotlondirmoak bacarigi demokdir. KSM ekologiya, sosial
odalat va barabarlik kimi masalalori do shato edon genis anlayigdir.
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B.M.Spotov Firmanin KSM-i sirkotin gUcli toraflorini maksimum doracads artirmaq
vo hom biznes istirak¢ilarina, hom do biitovliikdo comiyyato tosir edon|
monfi cohatlori minimuma endirmokdir.

Deutsche Bank KSM soristoli maragdan ilhamlanan biznes faaliyyotinin ~ XUsusi
novudir; hom biznesin, hom do comiyyatin faydalandig bir voziyyatdir.

Qrayson D., KSM, toskilatlarin 0z foaliyyotlorinin miistorilora, tochizatcilara, iscilora,

Hodges A sohmdarlara, yerli icmalara vo ictimai sahadoki diger maraqli toraflorg
tosirino géro mosuliyyot gotiirorok comiyyatin maraqlarini nazars aldig1 bir
anlayigdir.

Cadval 1-don belo noticoya golo bilorik ki, yuxaridaki toriflor asagidaki aspektlorlo
oxsardir (4, s. 78):

v/ comiyyatin davamli inkisafi korporativ sosial mosuliyyotin inkisafinin osas
maqsadlorindon biridir;

v korporativ sosial mosuliyyst hoyat keyfiyyatinin yaxsilagdirilmasma téhfs veran hom
xarici, hom do daxili biitiin maraqli toraflorin maraqlarini nazors almalidir;

v" korporativ sosial masuliyyati sirkatin inkisaf strategiyasina inteqrasiya etmok lazimdir;

v" KSM prinsiplarina uygunlug onun daha somorali inkisafina, biznesin tohliikasizliyinin vo
davamliliginin artmasina, eyni zamanda maliyyo naticalorinin yaxsilasmasina komok edir.

Korporativ sosial masuliyyatin toriflorini miiqayise edorok, biz KSM haqqinda 6z sor- himizi
vera bilorik. Fikrimizco, korporativ sosial masuliyyat comiyyato miisbot tosirini artirmagq,
moasuliyyatli sirkatin niifuzunu giiclondirmok vo comiyyato miisbat tasir gostormak magsadils daxili
vo xarici maraqlart olan toroflorin gézlontilori nozers alinmaqla, KSM prinsiplorinin praktiki
foaliyyotlora (biznes prosesloring) inteqrasiyasidir. Moanfi tosirlori isa qeyri-maliyya risklorini
azaltmaq vo son naticads sohmdarlar {iglin monfoati artirmaqdir.

Todqigat vurgulayir ki, giindslik foaliyystlordo KSM prinsiploring riayst etmok, sirkot- loro
asagidaki roqabet iistiinliiklorini olds etmoys imkan verir:

v' bacarigl va yaradici isgilorin calb edilmasi;

v" ekoloji va sosial risklorin idars edilmasi;

v’ toskilatin biznes mihitinin va imicinin yaxsilasdirilmasi;

V' ictimai etimad soviyyasinin yiiksoldilmasi (2, s. 56).

KSM tocriibasinin korporasiyalardan baslamasina baxmayaraq, demok olar ki, istonilon
kommersiya toskilati (bu kontekstdo “firma”, “miiossiso”, “korporasiya” terminlori sinonim kimi
istifado edilo bilor) comiyyat qarsisinda 6z ‘“sosial mosuliyyotini” hoyata kecirmolidir. Miivafiq
olarag, “korporativ sosial mosuliyyat” termini tokca iri deyil, orta vo ya Kigik bizneso do samil edila
bilar. Bu aragdirmada korporasiyalara aid olan sahibkarliq subyektlori (SC vo MMC) soklinds olan
kommersiya hiiquqi soxslori nozordon kegirilocokdir.

Miiasir comiyyotdoki movcud tendensiyalar KSM konsepsiyasinin inkisafina tosir
gOstormisdir:

v sahibkarligin sosial funksiyalari daha ¢ox iqtisadi funksiyani (monfast oldo etmok)
miioyyan etmaya baslayir;

v" homkarlar ittifaglar1 votondas comiyyatinin (izvi hissasina gevrilir;

v milli omok ganunvericiliyi ilo yanagi, beynoslxalq geyri-hokumat toskilatlarin sosial
mosuliyyot standartlar1 vo s. genis viisot alir;

v" amok ganunvericiliyinin inkisafi ilo biznes ictimaiyystinin vo homkarlar ittifaglarinin sosial
mosuliyyati oshomiyyatli doracods artir.

2. Korporativ sosial masuliyyatin torafdarlar: va aleyhdarlari

KSM elm adamlari, biznes niimayondslori vo adi istehlakg¢ilar arasinda aktual miizakiro
movzusudur.

KSM torafdarlart iqtisadi cohatdon samarali oldugunu iddia edirlor. Togkilatlar qisa miiddotds
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maksimum moanfaot olde etmokdon daha shomiyyatli strateji moagsadlari hoyata kegir- maloari ilo bir
sira roqabot tistiinliiklori oldo edirlor.

KSM-in oleyhdarlart iddia edirlor ki, bu konsepsiya biznesin rolunu vo iqtisadi artim vo
monfaatin osas mogqsadlorini ovoz edorak, biznesi vo istehlakgilari ¢asdirir vo KSM-i realliglar
bazomak vasitasi kimi nazardon kegiroarak, biznesin fundamental iqtisadi rolunu ovaz edir; bagqalari
tezis irali siirdiilor ki, bu, dovlst orqanlarinin iri korporasiyalara ictimai nazarat ro lunu ovoz etmok
cohdidir (7, s. 39-48).

KSM konsepsiyasinin formalagmasi yolunda har zaman sosial masuliyyatin hayata kecirilmasi
ilo bagli miibahisali magamlar olub. Eyni zamanda, KSM-in homiso hom torof darlari, hom da
oleyhdarlar1 olub.

3. Korporativ sosial masuliyyat anlayislarinin etimologiyasi

KSM-in nazari asaslarinin formalagsmasini daha dolgun basa diismok iigiin KSM anlayiglarinin
etimologiyasini nazordon kegirok. Korporativ sosial mosuliyyat masalolorine dair fundamental
osorlor XX osrin ovvallorindo ortaya ¢ixdi, onlarin sistematik elmi tohlilinin osas monbayi
Q.Bouenin 1953-cli ildo nasr edilmis "Bir is adaminin sosial moasuliyyoti" kitabi oldu. Burada
problemin sonraki miizakirasi igiin istiqgamatlor va sortlor oks olunmusdur.

Oxsar nazoriyyeolorin formalagmasi vo tokamiilii, eloco do onlart sistemlosdirmak cohdlori
D.Vindzor, A.Kerroll vo R.Stuerin asorlorinds 6z oksini tapmisdir.

A Kerroll 6z todqiqatinda on il orzinds terminoloji sistemdaki osas doyisikliklori izlomaye
cohd etmisdir. Bels ki, onun fikrinca, 6ton asrin 50-Ci illarini sosial masuliyyatin inkisafinda miiasir
morhalonin dogulmasi kimi giymotlondirmok olar. KSM anlayislarinin monali sokildo dorinlogmasi
tendensiyast 60-c1 illordo movcud idi, daha sonra 70-ci illordo sosial mosuliyystin hoyata
kegirilmasinin miixtalif istigamot vo formalarinin meydana ¢ixmasi; 1980-ci illorde isa KSM
sahasindos biliklorin toplanmasi, nagrlorin artmast vo KSM sahasinds kon- sepsiyanin formalagmasi
ilo xarakterizo olunan dovrdiir (6, s. 268-295).

4. Korporativ sosial masuliyyat konsepsiyasi
KSM konsepsiyasinin inkigafi asagida Sakil 1-do gostorilmisdir.
Sokil 1. Korporativ sosial masuliyyat konsepsiyasinin inkigafi

Korporativ sosiaI\ Maraqli
hassasliq Korporativ sosial toroflorin Korporativ
faaliyyat idara davamliliq
g J
Akerman 1973 :
Friman 1984
Frederik 1978 Preston 1994

Saks 2002

oy

m

A.Konrad, M.Langer, R.Steuer, A.Martinuzzi KSM-ni “maraqli toroaflorlo alagalorin idars
edilmasi”, “davamli inkisaf”, “korporativ davamliliq” anlayislari ilo uzlasdirilan modelin parametrlo-
rini irali siirmiiglor.

D.Vindsor 6z arasdirmasinda maraqli toroflorin idars edilmasi vo korporativ vatondasliq
anlayisinin alternativ oldugunu miioyyon etdi.
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Belaliklo, KSM-nin bir konsepsiya kimi formalagmasi dovriinds 60 ildon artiq miiddat orzindo
biznesin sosial mosuliyyatinin asas istiqgamotlori miioyyan edilmisdir (9, s. 503-530).KSM-nin
hoyata kecirilmosi formalarina golinca, fikrimizca, sosial masuliyyatin biitiin tozahiirlori daxili vo
xarici maraqli toraflors tosir baximindan iki qrupa (KSM-nin hoayata kegirilmasinin daxili formasi vo
KSM-nin hoyata Kkecirilmosinin Xarici formasi) birlosdirilo bilor. Bu qruplara qarsi sosial
mosuliyyatin hoyata kegirilmasi {igiin alotlor Cadval 2-do toqdim olunur (5, s. 127).

Cadval 2. Korporativ sosial masuliyyatin hayata kegirilmasi formalart vo alatlori

KSM-nin hoyata Kecirilmasinin daxiliKSM-nin hayata kegirilmasinin xarici formasi
formasi

1.Kadrlarin inkisafi vo dostoklonmasi: 1.Ekoloji faaliyyatlor:

-iscilorin uygunlagsma proqramlart; -tokrar istifado Ugln foaliyystlor vo tullantilarin
-idaroetmo gorarlarinin qobulunda-is¢ilorinatilmast;

istiraki; -otraf muhitin ¢irklonmosinin garsisinin alinmasi
-ixtisas soviyyasinin-yiiksaldilmasi; todbirlori;

-korporativ moadaniyyatin -istehsal  faaliyyotinin  otraf miihito  zororli
formalagdirilmasi. tosirinin azaldilmasi

2.9moyin miihafizosi: 2.Yerli icmanin inkisafi:

-sanitar is soraitinin saxlanilmasi; -idman toskilatlarna vo yerli modoni-maarifi
-mialico-profilaktika todbirlorinin tomintadbirlorine sponsorlug;

edilmosi; -sosial layihalorin, tadbirlorin hoyata kegirilmasi;
-pesa xostaliklorinin garsisinin -QHT-lors dostok;

alinmasi; -sosial istigamotdo elmi vo totbigi todgiqatlara
-butlin standartlara va toloblora cavabldastok;

veran i yerlorinin yaradilmast; -xeyriyya tadbirlorinds foal istirak;

-sirkot isgilori vo onlarin ailo {izvloring-ohalinin sosial miidafiasiz tabagolorinin dostok-
tibbi xidmot. lonmoasi lizrs todbirlorin hayata kecirilmasi;

3. Sosial moasuliyyatli restrukturizasiya: 4.Yaxs1 biznes tocriibasinin inkisafi:

-igcilorin yenidonhazirlanma vo ixtisasar{ -biznes sahoalorinin konllli  mohdudlasdiril-
tirma proqramlarmin togkili vo hayatamasi programlariin hoyata kegirilmasi;
kegirilmasi, -kicik vo orta biznesin inkisafi programlarinin
-autsorsing yolu ila struktur elementlorinve yardimin togkili;

logvi vo struktur bolmolora miistoqillikl -dovlat orqanlari, istehlak¢r comiyyatlori, peso
verilmasi; birliklori vo digor ictimai togkilatlarla birgo
-isdon ¢ixarildigdan sonra miioyyan mid-tadbirlorin kegirilmasi;

dot orzindo sosial miiavinatlorin saxlanil{ -sahiblora, tochizatgilara, biznes torafdaslarina,
masi; miistorilors vo maraql torofloro qars: soffafliq.
-omak proseslorinin yenidon togkili;
-igtisadi cohoatdon asaslandirilmis is yerlo-
rinin ixtisar edilmosi;

-ig tapmagda komoklik;

Cadval 2-don goriindiiyii kimi, KSM-nin daxili formasi sirkotin is¢i heyotino vo onun
sahiblorino miinasibotdo sosial masuliyystli siyasotindo ifado olunur. Onun c¢or¢ivesindo hoyata
kegirilon programlar saglamligin qorunmast vo tohliikasiz omok soraitinin yaradilmasi, kadrlarin
inkisafi, sosial yenidonqurma masalolorinin halli, habelo biznesin aparilmasinin somarsliliyinin
artirtlmasi ilo baghidir. KSM-nin xarici formasi sirkatin yerli ictimaiyyato vo digor xarici maraqlt
torofloro miinasibatdo sosial siyasatidir, otraf mihitin qorunmasina, movcud orazinin inkisafina
yonalmis proqramlart ohato edir. Toskilatlarin daxili moagsadlorine uygun golon sosial programlar
pesokar miihit (pesokar birliklor vo homkarlar ittifaqlar) istisna olmagqla, konar torofdaslarin (qeyri-
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kommersiya togkilatlari, ictimai birliklor, hakimiyyat orqanlar1) genis istirakini nozerds tutmur.
Xarici programlar adston uzunmiiddatli olur vo xarici torafdaslar G¢lin nazards tutulub. Basqa s6zlo
desok, korporativ sosial masuliyyot konsepsiyast istehlakgilara yiiksok keyfiyyatli mal vo
xidmoatlorin toqdim edilmosini, kadrlarin yetis- dirilmasini, normativ-hiiqugi aktlara tam omal
olunmasini, habels ictimai maraglara diqqst vo qayginit miioyyan edon asas prinsiplora asaslanir (8,
s. 13-16).

Natico

Butln prinsiplor asagidaki aspektlora goro oxsardir: sosial programlar va sosial siyasatin
prinsiplori, habelo onlarin praktikada totbiqi yollar1 bitin maraqli toraflor U¢Un agiq olmalidir;
maraqli toroflorlo dialoga osaslanan oks olage mexanizmlorinin mdvcudlugu somorali sosial
siyasatin yaradilmasina komok edir; prinsiplar universal, basa diisiilon va sirkatin faaliyyatinin biitiin
regionlarinda, biitiin bolmalorinds totbiq oluna bilon olmalidir; mévcud KSM siyasati aktual vo
vaxtinda olmalidir.

Biznes strukturlarinin praktikasinda KSM-don istifado asagidaki kimi saholorin hoyata
kecirilmosi demokdir: geyri-maliyyo hesabatlarinin, o ciimlodon davamli inkisaf sahosindo
hesabatlarin  tokmillosdirilmasi; qeyri-maliyys risklorinin idars edilmosinin samaraliliyinin
artirilmasi; sektorlararasi qarsiligh slago, torafdasliq vo PR kommunikasiya vasitolorinin inkisafi.
Igtisadi, ekoloji va sosial hesabatlar1 inkisaf etdiron bir ¢ox taskilatlar {iciin belo hesabat forziyya
deyil, faktdir. Basqa sozlo desok, KSM prinsiplorinin praktiki foaliyyoto inteqrasiyasi sirkatin
maraqli toroflori ilo onlarin artan gozlontilorini nazoro almagla six alagoni nozords tutur vo sirkotin
davamli inkigafina t6hfa verir. Bu soraitdo sirkotin sosial vo ekoloji foaliyyatinin somaraliliyinin
qiymatlondirilmosi miihiim idareetma vasitasina gevrilir.
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=

Pe3rome
Myxammao Maxmyooe

Teopemuueckue 0CHOGbL hOPMUPOBAHUS KOPROPAMUBHOU COUUATILHOTL
OmeemcmeeHHOCU

Bo Bropoii momoBuHe XX BeKa HCCICHOBAHHE COIMATbHO-3KOHOMHYECKOTO PAa3BUTHSA OOIMIECTBA IPHUBEIO K
TIOSIBJICHHUIO KOHIIETIIIUN KOPITOPATUBHOM COIMATLHOW OTBETCTBEHHOCTH M YCTOWYMBOTO Pa3BUTHS Ou3Heca. Bo MHOTOM
Ha 3TO TOBJHUIO TMOBHIIIEHHE TpeOoBaHMI oOmiecTBa K OmM3Hecy B chepe pEUIeHHs COIHUANBHBIX U 3KOJIOTHIECKHX
npobieM. CTallo TOHSTHO, YTO YCIIENIHAas W yCToW4duBas paboTa Ou3Heca B OOIIECTBE MpENIOJiaraeT HE TOJBKO
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HOJTy4eHHe NPUOBUIM JUIL aKIMOHEpPOB, HO M COOJIIOJCHHE OOMICTIPHHATHIX ITHYSCKUX IPABHI M y4YeT OXHIAHUH
oOrecTsa.

ABTOpBI, ONpEeISIONINe MOHATHE «OU3HEC» B IKOHOMHYECKOH JTUTEpaType, He YKa3blBalOT Ha HEOOXOAMMOCTb
HanpaBJeHUs] TpeNNPUHUMATENbCTBA Ha CiIyKeHue obmectBy. Tak, Hampumep, «OHM3HEC—3ITO OIKOHOMHYECKas
MIPeANPUHIMATENIbCKAs JeITeNIbHOCTh, NPUHOCSIIAs IOXO0A U MPUObUIL. JlenaTh 4To-TO- 3HAYMT MOJYYaTh JOXOI» WIH
«OM3HEC-3TO TpeNNpPUHAMATENbCKasl JIESTENbHOCTh, MCTOYHMKOM JI0XOJa SBIsieTcs paboTa, 3aHATHe». M3 oTHX
OTIpEJICTICHUH ClielyeT HEBEPHBIH BBIBOJ, YTO NPHOBUIL SBISIETCS LEJIbI0, CPECTBOM M MOTHBOM IpPEANPUHUMATEIb-
CKOHM IiesaTenbHOCTH. [0 HemaBHero BpeMeHH B OOIIecTBe Ipeobianana Takas TPAaKTOBKA TEPMHIHA «OH3HEC», OJTHAKO
COBPEMEHHOE O0IIECTBO MPENBABIACT MHBIC TpeOOBaHMA. B COBpeMEHHBIX II00aIM3allMOHHBIX Ipoleccax WH(popMa-
IIMOHHOM OTKPBITOCTH PE3YJIbTAThl JEATeIbHOCTH OPraHU3aMi OTKPBITHI JUIS JII0OOT0 T0JIb30BaTelNs. Y IpaBICHICCKHIE
peLIeHHs BIUSIOT HA IMUIDK KOMIIAHUU ¥ (GOpMHUPYIOT 00IecTBEHHOE MHEHHE. B pesynbraTe GUpMBI JOJDKHBI OCYIIEeC-
TBJIATH CBOIO (PMHAHCOBO-?KOHOMHYECKYIO ISSATENILHOCTD IIyTEM yIOBJICTBOPEHHS OOIECTBEHHBIX MOTPEOHOCTEH.

OpnHoll M3 00s3aHHOCTEH TOCYIapCTBa SIBISIETCS CO3JAHUE TAKOH Cpelpl IyTeM IPEIOCTABICHUS OOLIECTBY
HEOOXOANMBIX IPUBUJICTHI JUII Pa3BUTHSI, COBEPILICHCTBOBAHUS U 00pa30BaHusl, 00ECIIeUeH st 3aHSATOCTH U T. [I.

KopnopaTtuBHas colmansHas OTBETCTBEHHOCTh UTPAET BAKHYIO POJIb B 00ECIIeYeHHH KOHKYPEHTOCIIOCOOHOCTH.
W3MeHeHus cTeneHu KOHKypeHTOCHOCO6HOCTI/I OIpEACIAOTCA UCTOYHUKAMU KOHKYPCHTHBIX MNPEUMYIICCTB, TO €CThb
NpoLeccaMy U COOBITUSIMH BHEIITHEH Cpelibl, a TaKk)ke BHYTPEHHUMH NpoleccaMy B opranuzauun. KimouyeBbie hakTopsl,
TaKUE€ KaK MHHOBAIIUU, IPOU3BOJAUTCIIBHOCTD, YCJIOBEYCCKNUE PECYPChI U KOPIIOpaTUBHAA COllMaJIbHass OTBETCTBEHHOCTD,
qacTo BI)I6I/IpaIOTCH JUIA o6ecnequI/Ia KOHKYPCHTHBIX NPEUMYIIECTB OpraHu3aiuu.

Psx aBTOpOB, MO-pasHOMY XapaKTepU3YIOIIMX KOPIOPAaTHBHYIO COLMAIBHYIO OTBETCTBEHHOCTh OH3Heca,
OIPE/ICINISIFOT ATO IMOHATHE, MCXOI M3 OCOOCHHOCTEH NPO(ECCHOHANBHON ACSATENILHOCTH, MCIHOJB3Ys CICHUAIbHYIO
TepMuHONOTHIO. Ero copmepkaHuMe TakkKe 3aBHCHT OT XapakTepa TPaKTOBKH KOPIOPATHBHOM —COLMANBHOM
OTBETCTBEHHOCTH.

KiroueBble cJI0Ba: KopnopamusHas coyuanvHas OmMeemcmeeHHOCMb, 0eN108as dMUKd, 3auHmepecosanHble
CMOPOHbL, PuraHMpONUs, YCMOUYUsoe pazeumue, KOPROPAMUEHas yCmouuugoCmy

Summary
Muhammad Mahmudov

Theoretical foundations for the formation of corporate social responsibility

In the second half of the 20th century, the study of the socio-economic development of society led to the
emergence of the concept of corporate social responsibility and sustainable business development. In many ways, this
was influenced by society's increasing demands on business in the field of solving social and environmental problems. It
became clear that the successful and sustainable operation of business in society involves not only obtaining profit for
shareholders, but also observing generally accepted ethical rules and taking into account public expectations.

The authors who define the concept of “business” in economic literature do not indicate the need to direct
entrepreneurship to serve society. For example, “business is an economic entrepreneurial activity that generates income
and profit. To do something is to earn income” or “business is an entrepreneurial activity; the source of income is work,
occupation.” From these definitions it follows the incorrect conclusion that profit is the goal, means and motive of
entrepreneurial activity. Until recently, this interpretation of the term “business” prevailed in society, but modern society
makes different demands. In modern globalization processes of information openness, the results of an organization’s
activities are open to any user. Management decisions influence the company's image and shape public opinion. As a
result, firms must carry out their financial and economic activities by satisfying social needs.

One of the responsibilities of the state is to create such an environment by providing society with the necessary
privileges for development, improvement and education, providing employment, etc.Corporate social responsibility
plays an important role in ensuring competitiveness. Changes in the degree of competitiveness are determined by
sources of competitive advantages, that is, processes and events in the external environment, as well as internal
processes in the organization. Key factors such as innovation, productivity, human resources and corporate social
responsibility are often selected to provide competitive advantage to an organization.

A number of authors, who characterize corporate social responsibility of business in different ways, define this
concept based on the characteristics of professional activity, using special terminology. Its content also depends on the
nature of the interpretation of corporate social responsibility.

Key words: Corporate social responsibility, business ethics, stakeholders, philanthropy, sustainable
development, corporate sustainability
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